
    
      
    
          
      
        Skip to main content
      
              
            
          
          
      [image: Home]
    
      
  


                          
            Toggle navigation
            
            
            
          
              


                    
            
    
            Main navigation


      
      	
                                        Residents
              
	
                                        Council
              
	
                                        MyAccount
              


  

  

  
    

      Cymraeg
  


  
    

      
  
  
      Search
  
  
  


  
  
  

Search








  


  
    

      
            


      
  


  


        

                    

          
  
    
    
        
    
  
    

      
    
    Please be advised that the payment system will be unavailable 8am - 4pm on Sunday April 14, 2024.

  





  


  


    

  

    
    
      
    

  

    
    

                              
              
        	
                  Home
              
	
                  Services
              
	
                  Key council documents
              
	
                  Complaints and compliments
              
	
                  Welsh Language Standards
              






  
    

      
  

    
Welsh Language Standards




  


          

              
            
                  

                
                                      
                  
                          
            
        

    
        

    
    
      
            Our Welsh Language Standards came in to force in 2016, replacing the Welsh Language Scheme. These standards were introduced as part of the Welsh Language (Wales) Measure 2011 with the purpose of setting a consistent level of service that Welsh speakers can expect to receive in Wales. 


The standards were drafted with the aim of:


	improving the services Welsh speakers can expect to receive from organisations in Welsh
	increasing the use people make of Welsh-language services
	making it clear to public bodies what they need to do in terms of the Welsh language
	ensuring that there is an appropriate degree of consistency in terms of the duties placed on bodies in the same sectors.

The measure also saw the creation of the Welsh Language Commissioner whose role is to promote and facilitate use of the Welsh language. There are two principles that underpin the Commissioner’s work:


	In Wales, the Welsh language should be treated no less favourably than the English language.
	Persons in Wales should be able to live their lives through the medium of the Welsh language if they choose to do so.

Documents


The 'Standards of the Council' document lists all of the standards that we (the council) are required to comply with.


      
      
                
          
      
              
  
  
  
    File

              Review of Wrexham County Borough Council's 5-year Welsh Language Promotion Strategy 2016-2021 PDF Format 267.76 KB
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              Welsh Language Promotion Strategy 2022-2027 PDF Format 3.97 MB

          






              
  
  
  
    File

              Welsh Language Annual Report - 2022/2023 PDF Format 826.13 KB

          






              
  
  
  
    File

              Welsh Language Annual Report - 2021/2022 PDF Format 1.52 MB

          






              
  
  
  
    File

              Welsh Language Annual Report 2020/21 PDF Format 1.11 MB
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              Standards of the Council PDF Format 316.63 KB
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              Welsh Language Promotion Strategy PDF Format 455.83 KB

          






              
  
  
  
    File

              Profile of The Welsh Language in Wrexham County Borough PDF Format 214.29 KB

          






              
  
  
  
    File

              Welsh Language Annual Report 2019/20 PDF Format 2 MB
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              Welsh Medium Education PDF Format 5.52 MB
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              Ensino Ministrado em Galês / Welsh Medium Education PDF Format 5.29 MB
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              Edukacja w języku walijskim / Welsh Medium Education PDF Format 5.48 MB
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              Welsh Language Policy on Awarding Grants PDF Format 251.43 KB

          






          

  
      



                
          
            Welsh language - did we get something wrong?


At Wrexham Council, we are committed to providing the best possible service. However, we understand there may be times when we do not meet your expectations or you may notice some errors that we have made regarding the Welsh language.


If this is the case, we want to hear from you! You can report any potential failure of the council to comply with the Welsh Language Standards to the Welsh Language Coordinator by completing our Welsh language complaints form.


We will fully consider your report and let you know what will be done to address the matter. If you remain dissatisfied, you have the right to make a complaint through the corporate complaints procedure.


Compliance with Welsh Language Standards


We are committed to ensuring that we comply with the Welsh Language Standards outlined in our Final Compliance Notice. This is a summary of what the council has committed to undertake in order to comply with the standards and provide equal opportunities for our customers to communicate with us in either Welsh or English.
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              Welsh Language Standards Compliance PDF Format 48.38 KB
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  Report on an investigation into a failure to comply with Welsh Language Standards - 4 June 2020


  


      
                
          
            This report was produced in accordance with sections 73 and 74 of the Welsh Language (Wales) Measure 2011
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              Case number: CSG537 PDF Format 357.55 KB

          






          

  
      



          

  


      



                
          


      
  Report on an investigation of a failure to comply with Welsh Language Standards - 29 August 2019


  


      
                
          
            In accordance with section 77(3)(b) of the Welsh Language (Wales) Measure 2011.
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              Case number: CSG478 PDF Format 377.11 KB

          






          

  
      



          

  


      



                
          


      
  Report on an investigation into a failure to comply with a relevant requirement - 24 January 2019


  


      
                
          
            The investigation of a failure to comply with a relevant requirement was carried out in accordance with section 71 and Schedule 10 of the Welsh Language (Wales) Measure 2011.
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              Case number: CSG329 PDF Format 361.95 KB

          






          

  
      



          

  


      



                
          


      
  Report on an investigation of a failure to comply with Welsh Language Standards - 20 June 2018


  


      
                
          
            Investigation under section 71 of the Welsh Language (Wales) Measure 2011 of a possible failure to comply with Welsh Language Standards.
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              Case number: CSG237 PDF Format 350.92 KB
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              Welsh Language Annual Monitoring Report 2018/19 PDF Format 301.9 KB

          






          

  
      



                
          
            Contact us


cymraeg@wrexham.gov.uk
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