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    Please be advised that the payment system will be unavailable 8am - 4pm on Sunday April 14, 2024.
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  Phone us


  


      
                
          
            Rydym yn croesawu galwadau yn y Gymraeg


	Adult Social Care (Social care services for adults & older people) - 01978 292066
	Children’s Social Care (Social care services for children & families) - 01978 292039
	Business (Business rates & licensing) - 01978 298990
	Education (School admissions, term dates, free school meals, school transport) - 01978 298991
	Finance (Council tax account queries, Council tax support, payments, benefits) - 01978 298992
	Fraud Hotline (answer phone) - 01978 292728
	Housing (Housing repairs) - 01978 298993
	Planning & Building Control (Planning permission, advice & guidance) - 01978 298994
	Pride in Your Streets (Waste collection, street cleanliness, street lighting) - 01978 298989
	Transport (Blue Badges, bus passes) - 01978 298996
	More services (including births, deaths & marriages, voting and job vacancies) - 01978 298997 

Or call our switchboard on 01978 292000.


Text relay


To use the Text Relay service prefix any number with 18001


Out of hours emergency contacts


	Council housing repairs – 01978 298993 
	Social services (emergency duty team) – 0345 053 3116
	Highways – 01978 292055
	Telecare – 01978 292055
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            To access services delivered within Contact Wrexham please contact the published numbers below. If you require an appointment a member of staff will arrange this with you.


We offer appointments for the following services:


	Blue Badges: 01978 292066
	Council Tax: 01978 298992
	Housing Benefits: 01978 292033
	Planning: 01978 298989

We offer a drop in service for the following services:


	Adult Social Care
	Digital Service support
	Education
	General enquiries

The opening times for Contact Wrexham are as follows:

Monday: 9am – 4.30pm

Tuesday: 10am – 4.30pm

Wednesday: 9am – 4.30pm

Thursday: 9am – 4.30pm

Friday: 9am – 4.30pm


Location: Wrexham Library, Rhosddu Road, Wrexham, LL11 1AU
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            Message us on Facebook

      
  


      



                
          

      
            Message us on X (formerly Twitter)

      
  


      



          

  


      



                
          


      
  Sign up for email newsletters


  


      
                
          

      
            MyUpdates

      
            Register for our free email update service, which covers a variety of council services. 

      
  


      



          

  


      



                
          
            More...


Contact your school | Contact your housing estate office | Contact our press office | Complaints and compliments 
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